Le Chant D'Oiseau BOOKING FORM

Please telephone to check availability before completing this form, then return it within 5 working days.

Name & Address (of party leader)

Mr, Mrs,
Miss, Ms Initials Surname Telephone No.
Full Address & Postcode Gite: Heron/Goldfinch/Hibou

Mobile Tel. No:

Length of Stay (Saturday to Saturday)
From (Date.) To (Date) Number of nights

Names of Party and age if under 18.
Mr, Mrs,
Miss Christian Name Surname Age

Note: Bed Linen and Tea Towels are provided at no extra charge. A Towel bale can be hired at €15/bale/week.
Please delete as applicable — We do/we do not require ............. (nsert number of bales) towel bales for our stay.

Where did you hear about us?

Initial Payment: Accommodation Deposit (per week) Number of weeks @ £100.00/week Equals
£100.00 £

Cheques made payable to S. Bradley
Balance of payment due 8 weeks prior to arrival. See our T&C’s.

DECLARATION. Please sign below, and return with your deposit.
I declare that I am over 18 years of age and have read and understood the conditions of hire, which I accept on behalf
of all the persons in my party.
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Please return to:

Le Chant D'Oiseau
49390 Mouliherne
France

Phone: 0033 (0) 241 67 09 78 or 0033 (0) 272 1509 76
E-mail: info@loire-gites.com




Le Chant D'Oiseau, 49390, Mouliherne, France.
Phone 0033 272 15 09 76 or 0033 241 67 09 78

BOOKING CONDITIONS - GITES

1. GENERAL
All arrangements are made subject to the following conditions and the signature of the person on the booking form confirms that he or she accepts and agrees to be
bound by these conditions.

2. CONTRACT
The contract shall be between the Hirer and the Owners, Mr & Mrs Bradley.

3. INITIAL PAYMENT
Bookings will be confirmed on receipt by the Owners of the appropriate initial payment, made payable to ‘S. Bradley’, as detailed on the booking form together with the
signed and returned booking form. Shortly afterwards a booking/confirmation account will be issued incorporating the cost of the stay less initial payment made.

4. BALANCE PAYMENT
The outstanding balance is payable to the Owners 8 weeks prior to arrival . In default of the receipt of the balance the Owners reserve the right to cancel the booking and
levy the cancellation charges as detailed in condition 5. We particularly recommend that the Hirer take out a suitable holiday insurance & cancellation policy.

5. BREAKAGE/SECURITY DEPOSIT
We ask for a refundable breakage/security deposit fee of £200/€300 per holiday which will be payable by cheque upon arrival. Extra cleaning/breakages if any will be
deducted from this amount, and detailed to you by post along with receipts where applicable. Breakages will be replaced like for like.

6. CANCELLATION FEES

Period before departure within 43 days 29-42 16-28 1-15
which cancellation is received days days days
Cancellation charges as % of total

cost of holiday or loss of deposit Deposit 50% 75% 100%

(whichever is greater)

7. ALTERATIONS
The Owners will endeavour to act upon a clients request for subsequent changes in the booking, but reserves the right to charge an administration fee of £15 per
alteration and to charge the client for any additional direct costs included.

8. ALTERATIONS & CANCELLATIONS BY THE OWNER

Though it is unlikely that any changes will have to be made to confirmation arrangements, it does occasionally happen and you will be advised at the earliest possible
date. If for any reason beyond the Owner’s control (Force Majeure) they are unable to provide you with the accommodation you have booked, the Owners reserve the
right to cancel the booking and refund the amount paid to them. No travel or accommodation costs incurred will be borne by the owner in this circumstance.

9. AMENITIES
The use of accommodation and amenities, where offered, such as the pool, barbecues, cycles etc. is entirely at the users risk and no responsibility can be accepted for
injury and loss or damage to users or visitors belongings.

10. PERSONAL BELONGINGS
Baggage and personal belongings are at the clients risk at all times.

11. MOTOR VEHICLES
No responsibility can be accepted for loss or damage to any vehicle or its belongings.

12. HIRERS RESPONSIBILITY

The client is responsible under French law for the property and its contents whilst on holiday. Mr and Mrs Bradley will not be liable for any accident, damage, loss,
expense or inconvenience whether to person or property which the client or any of his or her party may suffer arising out of or in connection with the holiday or resulting
from any other cause whatsoever. Clients are strongly recommended to take out a Personal Travel and Cancellation Insurance Scheme to cover this eventuality.

13. ARRIVAL/DEPARTURE TIMES
The gites/apartment let commences at 4pm on the day of arrival, and terminates at 10am on the day of departure. Please respect these times in order to allow for
thorough cleaning of your accommodation for incoming guests. Failure to do so may incur extra charges.

14. PARTY SIZE
In no circumstances may more than the maximum numbers of persons, as stated on the booking form, occupy a property except by prior arrangement made with the
owners or their agent. The Owners reserve the right to refuse admittance if this condition is not observed.

15. POOL
The pool, surroundings and amenities provided are provided entirely at the users risk. While every precaution is taken to ensure the safety of guests, Mr & Mrs Bradley
cannot be held responsible for personal injury, loss or damage to users or visitors belongings while on site.

16. COMPLAINTS

Mr and Mrs Bradley have no wish to have dissatisfied customers and consider it part of the contract to be given an opportunity to put right any complaints you may
have. In the unlikely event you need to complain please contact the Owners direct. This will provide the opportunity of settling grievances during your stay. The Owners
cannot accept complaints made after the client has returned home, if they have not been given the opportunity to put right matters during the stay. Clients who abandon
their holiday without first informing the Owners or manager on site, lose all rights to compensation.

DECLARATION.
Please sign below, and return with along with the deposit for your stay.
I declare that I am over 18 years of age and have read and understood the conditions of hire above, which I accept on behalf of all the persons in my party.



